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Introduction

Welcome & Ethos: Different Paths, Same Destination
Every individual’s journey is unique. For autistic children, young

people, and adults, the path may look different, but the destination
remains the same: a life of dignity, inclusion, and opportunity. The
ethos of Different Paths, Same Destination reflects the belief that
while support strategies may vary, the goal is always to empower
individuals to thrive in their own way.

This toolkit is designed to guide professionals working in
children’s homes, care homes, and other support settings. It
provides practical tools, reflective resources, and a framework for
creating environments where autistic individuals feel understood,
respected, and supported.

Why Professional Understanding of Autism Matters

e Consistency of Care: Autistic individuals often rely on predictable
routines and clear communication. Professional understanding
ensures consistency across staff teams and settings.

e Reducing Distress: Knowledge of sensory needs, communication
differences, and emotional regulation strategies helps prevent
unnecessary stress and supports wellbeing.

e Building Trust: When professionals understand autism, they can
build stronger, more trusting relationships with the individuals they
support.

e Promoting Independence: Tailored support enables individuals to
develop life skills, confidence, and autonomy.

e Safeguarding and Advocacy: Professionals who understand
autism are better equipped to protect rights, challenge
discrimination, and advocate for appropriate support.

A Rights-Based and Person-Centred Approach

e Rights-Based Practice: Every autistic individual has the right to
education, healthcare, meaningful relationships, and participation



in society. Professionals must uphold these rights in daily practice,
ensuring equality and inclusion.

e Person-Centred Support: Focus on the individual’s strengths,
preferences, and goals. Support should be tailored, flexible, and
responsive to changing needs.

e Collaboration: Work alongside families, schools, and other
professionals to create a holistic support network.

e Empowerment: Encourage self-advocacy and involve individuals in
decisions about their care and future.

e Respect and Dignity: Recognize and value each person’s identity,
communication style, and lived experience.

This introduction sets the foundation for a professional toolkit that is

practical, reflective, and grounded in respect for neurodiversity. It
emphasizes that while the journey may take different forms, the shared

destination is inclusion, wellbeing, and opportunity for all.



Understanding Autism in Practice

Overview of Autism Across the Lifespan
Autism is a lifelong neurodevelopmental difference that affects how

individuals perceive the world, process information, and interact with
others. While the core characteristics remain consistent, the way autism
presents can change across different stages of life.

e Early Childhood: Signs may include differences in communication,
play, and sensory responses. Early support can help children
develop communication and coping strategies.

e School Age: Challenges may arise in social interaction, adapting to
routines, and managing sensory environments. Strengths such as
memory, focus, and creativity often become more visible.

e Adolescence: Increased self-awareness, peer relationships, and
transitions can bring new challenges. Support with emotional
regulation, independence, and identity is crucial.

e Adulthood: Many autistic adults thrive with the right support in
employment, relationships, and independent living. Others may
require ongoing assistance with daily living, advocacy, or mental
health.

e Later Life: Autistic older adults may face unique challenges,
including under-recognition of needs, health inequalities, and lack
of tailored services. Lifelong support and understanding remain
essential.

Common Myths & Realities

Myth Reality

“All autistic people Autism is a spectrum; each individual has unique

are the same.” strengths, needs, and preferences.

“‘Autism is caused  Autism is a neurodevelopmental difference, not

by bad parenting.” caused by parenting style.



“Autistic people Many autistic people want relationships but may

don’t want friends.” find social interaction challenging or tiring.

“Autistic people lack Autistic individuals often experience empathy

empathy.” deeply but may express it differently.
“Autism can be Autism is lifelong. Support focuses on acceptance,
cured.” inclusion, and enabling individuals to thrive.

“Only children are  Autism is lifelong; many adults remain undiagnosed

autistic.” or misdiagnosed.

Recognising Sensory and Communication Needs in Day-to-Day
Work
Sensory Needs

e Hyper- or Hypo-Sensitivity: Individuals may be over- or
under-sensitive to sounds, lights, textures, tastes, or smells.

e Observation: Notice signs of discomfort such as covering ears,
avoiding eye contact, or seeking movement.

e Adaptations: Provide quiet spaces, adjust lighting, allow sensory
tools (fidgets, ear defenders, weighted blankets).

e Choice: Offer options so individuals can regulate their
environment.

Communication Needs

e Verbal Communication: Some individuals may use speech, while
others may rely on alternative methods.

e Alternative Communication: Support AAC devices, PECS, sign
language, or written communication.

e Clarity: Use simple, direct language and avoid idioms or sarcasm.

e Processing Time: Allow extra time for responses and avoid
rushing.

e Consistency: Ensure all staff use the same communication
strategies to reduce confusion.

Key Practice Points



e Always assume competence—never underestimate an individual’s
ability to understand or communicate.

e Adapt the environment, not the person—reduce barriers rather
than expecting individuals to “fit in.”

e Build trust through patience, respect, and consistency.

e Recognise that behaviour is communication—look for underlying
needs rather than focusing only on the behaviour itself.

Understanding autism in practice means combining knowledge with

empathy, ensuring that every individual is supported to live with dignity,

independence, and opportunity.



Professional Standards

Respecting Privacy, Dignity, and Choice

e Privacy: Always knock before entering personal spaces, respect
confidentiality, and avoid unnecessary sharing of personal
information.

e Dignity: Treat every individual with respect, regardless of ability or
communication style. Use preferred names and avoid speaking
about someone as if they are not present.

e Choice: Offer meaningful choices in daily routines, activities, and
personal care. Even small decisions, such as what to wear or eat,
promote autonomy and self-worth.

e Empowerment: Encourage individuals to express preferences and
respect their right to say “no.”

Avoiding Over-Support and Prompting Independence

e Balance Support: Provide help only where needed, stepping back
when individuals can complete tasks independently.

e Encourage Skills: Break tasks into manageable steps and
celebrate progress.

e Promote Problem-Solving: Allow time for individuals to try solutions
before intervening.

e Fade Prompts: Gradually reduce verbal or physical prompts to
build confidence and independence.

e Respect Pace: Independence develops at different rates; avoid
rushing or creating pressure.

Trauma-Informed Practice

e Understanding Trauma: Recognise that past experiences,
including medical interventions, exclusion, or neglect, may affect
behaviour and trust.

e Safety First: Create environments that feel predictable, calm, and
non-threatening.

e Trust and Relationships: Build consistent, supportive relationships
to reduce anxiety.

e Choice and Control: Offer control wherever possible to reduce
feelings of helplessness.

e Avoid Re-Traumatization: Be mindful of triggers such as loud
voices, restraint, or sudden changes.



e Strengths-Based Approach: Focus on resilience, skills, and
positive experiences.
Basic Safeguarding Reminders

e Duty of Care: Always act in the best interests of the individual.

e Recognising Signs: Be alert to changes in behaviour, mood, or
physical wellbeing that may indicate abuse or neglect.

e Reporting Concerns: Follow organisational safeguarding policies.
Report concerns immediately to the designated safeguarding lead.

e Boundaries: Maintain professional boundaries at all times.

e Listening: Take disclosures seriously, listen without judgment, and
avoid leading questions.

e Confidentiality: Share safeguarding information only with those
who need to know, in line with policy.

Key Principles

e Respect and dignity are non-negotiable.

e Support should enable independence, not create dependency.

e Trauma-informed practice ensures care is compassionate and
safe.

e Safeguarding is everyone’s responsibility.



Communication Strategies

Giving Processing Time and Space

e Pause After Speaking: Allow at least 5—10 seconds for a response
before repeating or rephrasing.

e Avoid Overloading: Give one instruction or piece of information at a
time.

e Reduce Pressure: Avoid rushing or filling silences; quiet time can
help with processing.

e Respect Boundaries: If an individual withdraws or needs space,
allow them time to re-engage.

Using Visual Supports and Social Stories

e Visual Schedules: Use pictures, symbols, or written lists to outline
daily routines.

e Choice Boards: Offer visual options for activities, meals, or leisure.

e Now/Next Boards: Help individuals understand transitions and
what to expect.

e Social Stories: Create short, personalised stories with simple text
and visuals to explain new experiences, rules, or social
expectations.

e Consistency: Ensure all staff use the same visual systems to avoid
confusion.

Working with Non-Verbal or Minimally Verbal Individuals

e Alternative Communication: Support AAC devices, PECS, sign
language, or written communication.

e Observation: Pay attention to body language, gestures, and facial
expressions as forms of communication.

e Respect Communication Style: Treat all forms of communication
as valid and meaningful.

e Offer Choices: Use visuals, objects, or gestures to enable
decision-making.

e Model Communication: Demonstrate use of AAC or visuals to
encourage engagement.

e Patience: Allow extra time for responses and avoid finishing
sentences for the individual.



Sample Communication Sheet Template for Professionals

Name

Preferred Name/Nickname

How | Communicate (e.g., speech, AAC device, PECS,

gestures, sign language)

How to Communicate With  (e.g., short sentences, visual supports,

Me give extra time)

Things That Help Me (e.g., pictures, written words,
Understand demonstrations)

Things That Don’t Help (e.g., rushing, loud voices, too many

instructions at once)

Signs | Am Distressed or (e.g., covering ears, pacing, withdrawal)

Overwhelmed

How to Support Me When  (e.g., offer quiet space, use calm voice,

Distressed provide sensory tool)

My Strengths and Interests

Key Principles

e Communication is more than words—every behaviour and
action can carry meaning.

e Adapt communication methods to the individual, not the other
way around.

e Consistency across staff ensures clarity and reduces anxiety.



e Respect, patience, and flexibility are essential in every
interaction.



Creating Autism-Friendly Environments

Sensory Audit Checklist
Workplaces

[ ] Quiet breakout spaces available

[ ] Adjustable lighting (dimmers, blinds, natural light options)

[ ] Noise levels monitored (minimise background music, buzzing
equipment)

[ ] Clear signage with symbols and text

[ ] Flexible seating options (quiet corners, ergonomic chairs)

[ ] Access to sensory tools (fidgets, ear defenders, weighted items)
[ ] Predictable routines and clear schedules

Homes

[ ] Calm space or “safe zone” available for regulation

[ ] Lighting adjustable (lamps, blackout curtains, soft bulbs)

[ ] Reduced clutter and clear organisation of belongings

[ ] Visual schedules for routines (morning, bedtime, chores)

[ ] Noise managed (soft furnishings to absorb sound, quiet
appliances)

[ ] Sensory-friendly materials (soft textures, weighted blankets)
[ ] Clear labelling of cupboards, drawers, and storage areas

Public Spaces

[ ] Quiet hours or autism-friendly sessions available

[ ] Clear, simple signage with symbols

[ ] Staff trained in autism awareness

[ ] Reduced background noise and lighting during designated times
[ ] Accessible seating and rest areas

[ ] Visual maps and guides available

[ ] Option to pre-plan visits (online guides, sensory maps)

Adjusting Lighting, Noise, and Schedules

Lighting: Use natural light where possible, avoid harsh fluorescent
bulbs, and provide dimmable or soft lighting options.

Noise: Reduce unnecessary background sounds, provide
noise-cancelling headphones, and use soft furnishings to absorb
sound.

Schedules: Keep routines predictable, use visual timetables, and
give advance notice of changes. Build in downtime for regulation.



Examples of Small Changes with Big Impact

e Workplace: Replacing a flickering fluorescent light with a soft LED
bulb can reduce sensory distress.

e Home: Creating a quiet corner with cushions, a weighted blanket,
and low lighting provides a safe retreat.

e School/Care Setting: Using a “Now/Next” board helps individuals
understand transitions and reduces anxiety.

e Public Space: Offering early entry or quiet shopping hours makes
environments more accessible.

e Daily Life: Allowing extra processing time before repeating
instructions reduces stress and improves communication.

Key Principles

e Small, thoughtful adjustments can transform environments
into supportive spaces.

e Sensory-friendly environments reduce anxiety, improve
participation, and promote wellbeing.

e Consistency and predictability are as important as physical
changes.

e Always involve autistic individuals in decisions about their
environment.



Support Emotional Regulation

Recognising Early Signs of Distress or Sensory Overload

Physical Signs: Covering ears, pacing, rocking, fidgeting, or
withdrawing.

Emotional Signs: Increased irritability, frustration, or sudden
changes in mood.

Communication Signs: Repetitive questioning, refusal, or difficulty
processing instructions.

Behavioural Signs: Avoidance, shutdowns, or escalation in
behaviour.

Key Practice: Recognise these signs early to prevent escalation
and provide timely support.

Offering Safe Spaces Without Isolation

Calm Zones: Provide a designated area with soft lighting,
comfortable seating, and sensory tools.

Accessibility: Ensure the space is always available without needing
permission.

Choice: Encourage individuals to use the space voluntarily, not as
a punishment.

Connection: Staff should remain available and supportive, ensuring
the individual does not feel excluded or isolated.

Flexibility: Allow individuals to return to activities at their own pace.



Using Zones of Regulation
The Zones of Regulation is a framework that helps individuals

identify and manage their emotions and states of alertness. It uses

four colour-coded zones:

Zone Description Examples of Strategies

Feelings/States

Blue Low state of Sad, tired, Rest, quiet time, gentle

Zone alertness bored, unwell movement, hydration

Green Calm, focused, Happy, content, Continue activity, praise,

Zone ready tolearn focused, relaxed maintain routine

Yellow Heightened Frustrated, Deep breathing, sensory
Zone state, losing anxious, silly, tools, movement breaks,

control excited reassurance

Red Extreme Angry, terrified, Safe space, calming
Zone emotions, out overwhelmed  strategies, adult support,

of control time to regulate

Explanation:

e The zones are not about “good” or “bad” behaviour but about
recognising states of regulation.

e Individuals can learn to identify their zone and use strategies to
return to the Green Zone.

e Staff should model language such as: “I can see you’re in the
Yellow Zone. Let’s try a calming strategy.”



Encouraging Self-Advocacy

e Emotion Vocabulary: Teach individuals to label their feelings using
words, visuals, or symbols.

e Choice of Strategies: Provide a menu of calming tools (e.g.,
headphones, fidgets, movement breaks) and let individuals
choose.

e Self-Monitoring Tools: Use charts, apps, or journals to track
emotions and triggers.

e Empowerment: Encourage individuals to request breaks, sensory
tools, or changes in environment.

e Respect: Validate feelings and reinforce that it is okay to ask for
help.

Key Principles

e Early recognition of distress prevents escalation.

e Safe spaces should empower, not isolate.

e The Zones of Regulation provide a shared language for
emotions.

e Self-advocacy builds confidence, independence, and
resilience.



Behaviour as Communication
Reframing “Challenging Behaviour” as Unmet Needs
Behaviour is a form of communication. What is often labelled as
“challenging behaviour” is usually an expression of unmet needs,
distress, or difficulty coping with the environment. By reframing
behaviour in this way, professionals can respond with empathy and
problem-solving rather than punishment.
Common underlying needs may include:

Sensory overload or discomfort
Difficulty understanding instructions or expectations
Need for control, predictability, or routine
Communication frustrations
Physical discomfort (pain, hunger, tiredness)

e Emotional distress (anxiety, fear, sadness)
Key Principle: Instead of asking “What’s wrong with this

behaviour?”, ask “What is this behaviour telling us?”



Step-by-Step Incident Reflection Template

Step

Reflection Questions

1. Describe theWhat happened? Who was involved? Where and

Incident

2. |dentify
Triggers

3. Behaviour
Observed

4. Needs

Analysis

5. Response

Given

6. Outcome

7. Learning &
Next Steps

when did it occur?

What happened immediately before the behaviour?
Were there environmental, sensory, or social

triggers?

What did the individual do? (Describe factually,

without judgment.)

What might the behaviour be communicating? (e.g.,
need for space, sensory relief, help with

communication)

How did staff respond in the moment? Was it
effective? Did it escalate or de-escalate the

situation?

What happened after the behaviour? How did the

individual feel? How did staff feel?

What can be done differently next time? What

proactive strategies can be put in place?



De-escalation Strategies that Preserve Dignity

Stay Calm: Use a calm, steady tone of voice and relaxed body
language.

Give Space: Allow physical space to reduce pressure and prevent
escalation.

Reduce Demands: Pause non-essential tasks or instructions until
the individual is regulated.

Offer Choices: Provide simple, meaningful options to restore a
sense of control.

Use Visuals: Show a “break” card, Now/Next board, or calming
strategy visual.

Acknowledge Feelings: Validate emotions without judgment (e.g.,
‘I can see this is hard for you.”).

e Redirect Gently: Suggest a calming activity or sensory tool.
e Avoid Power Struggles: Focus on safety and regulation, not

compliance.
Post-Incident Support: Once calm, discuss what happened in a
supportive way, focusing on solutions rather than blame.

Key Principles

Behaviour is communication, not defiance.

Reflection helps identify triggers and unmet needs.
De-escalation should always protect dignity, safety, and trust.
Proactive strategies reduce the likelihood of future incidents.



Family & Multi-Agency Working

Tips for Constructive Communication with Families

Respect and Partnership: Treat families as experts in their child’s
needs and experiences.

Active Listening: Give time for families to share concerns, ideas,
and observations without interruption.

Clarity and Transparency: Use clear, jargon-free language when
discussing progress, challenges, or plans.

Regular Updates: Provide consistent communication through
agreed channels (e.g., daily logs, weekly calls, digital platforms).
Strengths-Based Approach: Highlight achievements and positive
developments alongside areas of need.

Cultural Sensitivity: Respect cultural values, traditions, and family
structures.

Confidentiality: Share information appropriately and only with
consent, unless safeguarding concerns require otherwise.

Consistency Between Home and Service Settings

Shared Strategies: Agree on communication methods, routines,
and behaviour support strategies to ensure consistency.

Visual Supports: Use the same symbols, schedules, or social
stories across home and service settings.

Joint Goal-Setting: Collaborate with families to set realistic, shared
goals for independence, learning, and wellbeing.

Feedback Loops: Encourage families to share what works at home
and adapt strategies in the service setting accordingly.

Transition Support: Prepare individuals for changes between home
and service with visual timetables, countdowns, and familiar
routines.

Consistency Across Agencies: Ensure schools, therapists, and
care providers are aligned in their approaches.

When and How to Escalate Concerns

Identify Concerns Early: Monitor changes in behaviour, mood,
physical health, or family circumstances that may impact wellbeing.
Communicate First: Share concerns with families in a supportive,
non-judgmental way, focusing on the child or adult’s best interests.



e Multi-Agency Collaboration: Involve relevant professionals (e.g.,
teachers, social workers, therapists) when additional support is
needed.

e Safeguarding Protocols: If there are concerns about abuse,
neglect, or significant harm, follow safeguarding procedures
immediately and inform the designated safeguarding lead.

e Documentation: Keep accurate, factual records of concerns,
discussions, and actions taken.

e Escalation Pathways: Know the organisational and local authority
processes for escalating concerns, including when to involve
safeguarding boards or external agencies.

e Follow-Up: Ensure families and professionals are updated on
actions taken and next steps.

Key Principles

e Families are central partners in care and support.

e Consistency across home, school, and care settings reduces
anxiety and builds trust.

e Escalating concerns should always prioritise safety, dignity,
and the individual’s rights.



Planning & Documentation
Effective planning and documentation ensure that support is

consistent, person-centred, and responsive to individual needs.
The following templates and examples can be adapted for use in
children’s homes, care homes, and other support settings.

Personal Support Plan Template

Section Details

Name

Preferred Name/Nickname

Date of Birth

Key Contacts

(Family/Professionals)

Communication Style (e.g., verbal, AAC, PECS, sign language)

Strengths and Interests

Support Needs (daily living, education, social,
emotional)
Goals (short-term and long-term, co-created

with the individual)

Preferred Routines

Sensory Considerations



Emotional Regulation

Strategies

Health and Medical Needs

Safeguarding

Considerations

Review Date



"My Sensory Profile” Sheet

Area

Sight

Sound

Touch

Taste

Smell

| Like...

(e.g., natural
light, calm

colours)

(e.g., music,

quiet voices)

(e.g., soft
fabrics,
weighted
blanket)

(e.g., crunchy
foods, mild

flavours)

(e.g., fresh air,

mild scents)

| Don’t Like...

(e.g., bright
lights, flashing

screens)

(e.g., loud

noises, alarms)

(e.g., scratchy
clothes,
unexpected

touch)

(e.g., spicy
foods, mixed

textures)

(e.g., strong
perfumes,
cleaning

products)

Movement/Balanc (e.g., swinging, (e.g., sudden

e

walking)

stops, crowded

spaces)

Helps Me Cope...

(e.g., sunglasses,

dimmer switch)

(e.g., ear
defenders, quiet

space)

(e.g., fidget toys,
choice of

clothing)

(e.g., separate
foods on plate,

familiar snacks)

(e.g., unscented
products, open

windows)

(e.g., movement
breaks, access to

outdoor space)



Proprioception (e.g., carrying (e.g., tight (e.g., weighted
(Body Awareness) heavy objects, spaces, lack of items, physical

stretching) movement) activity)



Daily Log Example (Strengths and Interests Focused)

Date Activity/Co Strengths Interests Positive Next Steps
ntext Observed Engaged Outcomes
12/03/2 Cooking Followed Enjoyed Proud of Plan another
025 activity recipe stepsmixing finished cooking
with ingrediendish, sharedsession with
minimal ts with peers more
prompts independence
12/03/2 Outdoor  Strong Interest Played Encourage
025 play coordinatio in cooperativeljoining local
n and football y with football group
balance others
12/03/2 Art Creative Interest Completed Provide
025 session  use of in a detailed animal-theme
colours and drawing picture d art
patterns animals resources

Key Principles

e Documentation should highlight strengths and interests, not

just needs.

e Plans and profiles must be co-created with the individual
wherever possible.
e Daily logs should celebrate progress and inform future

planning.

e Consistency across staff teams ensures reliable,
person-centred support.



Professional Wellbeing
Supporting autistic children, young people, and adults can be deeply
rewarding, but it also requires emotional resilience and self-awareness.
Prioritising professional wellbeing ensures staff can provide consistent,
compassionate, and effective care.

Self-Care Tips for Support Staff

e Set Boundaries: Maintain a clear separation between work and
personal life. Avoid taking work-related stress home.

e Healthy Routines: Prioritise sleep, balanced nutrition, and regular
physical activity.

e Mindfulness and Relaxation: Use techniques such as deep
breathing, meditation, or short walks to reset during the day.

e Peer Support: Share experiences with colleagues in a safe,
supportive environment.

e Regular Breaks: Take short, meaningful breaks during shifts to
recharge.

e Professional Development: Engage in training and learning
opportunities to build confidence and reduce stress.

e Celebrate Successes: Acknowledge small wins and positive
outcomes in daily practice.

Managing Compassion Fatigue and Burnout

e Recognise the Signs: Emotional exhaustion, irritability, reduced
empathy, or feeling detached from work.

e Seek Support Early: Talk to supervisors, mentors, or wellbeing
leads when stress feels overwhelming.

e \Workload Management: Prioritise tasks, delegate when possible,
and avoid overcommitting.

e Supervision and Debriefing: Use regular supervision sessions to
reflect on challenges and receive guidance.

e Balance: Engage in hobbies, social activities, and downtime
outside of work.

e Professional Help: Access counselling or employee assistance
programmes if needed.

e Organisational Role: Services should foster a culture of wellbeing,
ensuring staff feel valued and supported.



Reflective Practice Prompts
Reflective practice helps staff process experiences, learn from

challenges, and maintain emotional balance.

e What went well in my practice today, and why?

e \What challenges did | face, and how did | respond?

e How did | support an individual’s dignity, choice, or independence
today?

e Were there moments where | felt stressed or overwhelmed? What
triggered this?

e What strategies helped me manage my emotions during difficult
situations?

e How can | adapt my approach to improve outcomes next time?

e What support do | need from colleagues or supervisors to feel
more confident?

e How am | looking after my own wellbeing outside of work?

Key Principles

e Staff wellbeing is essential for high-quality, compassionate
care.

e Self-care and reflective practice are professional
responsibilities, not luxuries.

e Recognising and addressing compassion fatigue protects
both staff and the individuals they support.

e A supportive workplace culture enables staff to thrive and
sustain their commitment to person-centred practice.



Legal & Policy Overview

Equality Act 2010 and Reasonable Adjustments
The Equality Act 2010 provides protection against discrimination for

individuals with disabilities, including autism. It places a legal duty on
organisations, employers, and service providers to ensure equality of
access and opportunity.

Key Points:

e Protected Characteristic: Autism is recognised as a disability under
the Act when it has a substantial and long-term impact on daily life.
e Reasonable Adjustments: Services and workplaces must make
changes to remove barriers and ensure inclusion. Examples
include:
o Adjusting lighting or noise levels in environments
o Providing visual supports or alternative communication
methods
o Allowing flexible working hours or modified schedules
o Offering quiet spaces or sensory-friendly environments
e Anticipatory Duty: Adjustments should be made proactively, not
only when requested.
Duty of Care vs Autonomy

Professionals have a duty of care to act in ways that protect individuals
from harm, while also respecting their autonomy—the right to make
choices about their own lives.

Balancing the Two:

e Duty of Care: Ensuring safety, wellbeing, and safeguarding from
harm.

e Autonomy: Respecting the individual’s right to make decisions,
even if those decisions involve some level of risk.

e Proportionality: Interventions should be the least restrictive option
necessary to ensure safety.

e Empowerment: Support individuals to make informed choices by
providing clear information and accessible communication.



e Best Interests: When individuals cannot make certain decisions,
professionals must act in their best interests, guided by legal
frameworks such as the Mental Capacity Act (2005) in England
and Wales.

Where to Find Local Policy Guidance

e Organisational Policies: Each service or workplace will have
internal policies on safeguarding, equality, health and safety, and
data protection.

e Local Authority Guidance: Local councils provide policies and
procedures for education, social care, and health services.

e Health and Social Care Partnerships: Regional health boards or
integrated care systems publish guidance on autism support and
inclusion.

e National Bodies:

o UK Government websites (e.g., Department of Health and
Social Care, Department for Education)

o National Institute for Health and Care Excellence (NICE)
guidelines on autism

o Care Quality Commission (CQC) standards for care
providers

e Professional Regulators: Guidance from professional bodies (e.qg.,
Nursing and Midwifery Council, Social Work England) ensures
practice aligns with legal and ethical standards.

Key Principles

e The Equality Act 2010 requires proactive removal of barriers
through reasonable adjustments.

e Duty of care must be balanced with respect for autonomy and
choice.

e Local and organisational policies provide the framework for
safe, lawful, and ethical practice.

e Staying informed about policy ensures consistent,
rights-based support for autistic individuals.



Quick Reference Directory

National Autistic Society (NAS) — Professional Support

What they offer: Training, consultancy, resources, and professional
guidance for those working with autistic children, young people,
and adults.

Services include: Autism training courses, workplace support, best
practice resources, and helplines for families and professionals.
Website: www.autism.org.uk

Helpline: 0808 800 4104 (for general autism advice and support)

Carers UK — Advice Line

What they offer: Information, advice, and support for unpaid carers,
including those supporting autistic individuals.

Services include: Guidance on benefits, rights at work, practical
caring advice, and emotional support.

Website: www.carersuk.org

Advice Line: 0808 808 7777 (Monday-Friday, 9am-6pm)

Email Support: advice@carersuk.org

Local SEND and Community Support Services

SEND (Special Educational Needs and Disabilities) Local Offer:

o Every local authority in England provides a “Local Offer”
website.

o Includes information on education, health, social care, leisure
activities, and support groups for children and young people
with SEND.

o Search “[Your Local Authority] SEND Local Offer” online to
access.

Community Support Services:

o Local autism hubs or charities often provide peer support,
advocacy, and activity groups.

o Parent and carer forums offer opportunities to connect with
others and influence local services.

o Local health and social care teams can provide referrals to
specialist services such as speech and language therapy,
occupational therapy, or mental health support.

Key Principles



e National organisations provide expert advice and professional
resources.

e Carer support services ensure families and professionals are
not isolated.

e Local SEND and community services connect individuals and
families with practical, accessible support tailored to their
area.



Reflection Pages
"What’s Working / What’s Not Working" Evaluation Sheet

Area of What'’s What’s Not Next
Practice/Support Working Working Steps/Actions

Communication with

individuals

Team collaboration
Family engagement
Use of visual supports

Environment

adjustments

Emotional regulation

strategies

Personal wellbeing

Guidance:

e Complete regularly (e.g., weekly or monthly).

e Focus on specific examples rather than general impressions.

e Use the “Next Steps” column to identify practical changes or
improvements.



Professional Development Goals Tracker

Go Why It Actions to Support/Resource Target Progress

al Matters Achieve It s Needed Date Notes

Guidance:

e (Goals should be specific, measurable, achievable, relevant, and
time-bound (SMART).
e Review progress regularly with supervisors or mentors.
e Celebrate achievements and update goals as professional practice
develops.
Key Principles

e Reflection supports continuous improvement and
self-awareness.

e Identifying both successes and challenges ensures balanced
evaluation.

e Professional development planning strengthens confidence,
skills, and resilience.
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